
M a n a g e d  f i r e w a l l

2018 Next Generation Firewall
Access Control List (ACL) management
Unified Threat Management (UTM)

r e m o t e  m o n i t o r i n g  &  m a n a g e m e n t  ( R M M )

Simple Network Ping on switches and routers to
diagnose up-time
Anti-Virus/Anti-Malware deployed to all applicable
computers

Firmware Security Updates
Patch Management
Only Microsoft Windows supported Operating Systems

h e l p  d e s k / s e c u r i t y  o p e r a t i o n s  c e n t e r  ( S O C )

100% US-based live support - when you call us you will
speak directly with our team
viLogics Help Desk will take your phone call or customer
portal ticket 24/7/365
Robust portal ticket escalation process to achieve an
accurate level of assistance needed without delay

s e c u r i t y  o p e r a t i o n s  c e n t e r  ( S O C )

viLogics will monitor all supported endpoints 24/7/365
Identify possible cyber-attacks or intrusions as they
occur to determine the level of malicious threat
We use the latest and top performing enterprise-grade
security software
Quarterly risk assessments to ensure your IT
Environment is always protected

Firewall 24/7/365 Support
Application Control Services
Intrusion Prevention Services (IPS)
Firewall Network Traffic Anti-Virus (AV)
Protection
Web Filtering Services
Antispam Services

Maintain Anti-virus security updates

(866) 227-2047 

sales@vilogics.com 

www.vilogics.com 

( 8 6 6 )  2 2 7 - 2 0 4 7

T o t a l  S e c u r e  O f f i c e

Don't have an IT Professional on staff? Is your IT Team CapEx or time
restricted? The viLogics Total Secure Office Package may be the product for
you. This product offers security from your endpoints to the cloud.

viLogics is an Enterprise

Cloud Provider

specializing in Data

Protection & Network

Security. Our Managed

Service offerings provide

you a state of the art,

scalable infrastructure.

Our team of engineers

are experienced,

knowledgeable and can

customize solutions that

will maximize your IT

Infrastructure Spend

while keeping you

secure and compliant.

We partner with the

best-in-class hardware

and technology vendors

to ensure all customers

receive the highest levels

of security, connectivity,

and uptime. viLogics

looks forward to helping

you with your IT while

you focus on your

business.
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