Good A&ernoon Families and Friends:
Our residents and staﬀ con6nue to stay healthy and safe and we hope you are too! We have
been increasing our ac6vi6es including a watermelon social, ice cream cart, bingo and exercise.
All ac6vi6es are in small groups with plenty of social distancing and mask wearing. We are
planning a BBQ lunch for next week.
Outdoor Visita6on: As you know, we have had to cancel outdoor visita6on several 6mes due to
heat and/or rain. We make the cancella6on decisions based on the Dark Sky app forecast and
the higher percentage of rain, the more likely the visita6on will be cancelled. In order to give
you enough no6ce, we must decide on the cancella6on the night before the weekday visita6ons
and the Friday before the Sunday visita6ons. We no6fy those on the schedule via email, so
please be sure to include your email address when you sign up. If you would like us to also text
you, please include your cell phone number. It is impera6ve that you check your email for
cancella6ons before you come to Rockport and be sure to inform your family and friends who
are planning to visit. You can also call the front desk before you head out. We do not want
anyone making the trip unnecessarily, especially if they are coming from a distance. We
certainly understand the disappointment cancella6ons cause and try to avoid them as much as
possible. However, with rain and/or hot weather, we must err on the side of cau6on and take
into considera6on slippery pavement, lightening, geOng wet, dehydra6on and breathing
challenges.
Hair Salon: We are ﬁnalizing our policy and procedures for the hair salon re-opening and will
send you and the residents a copy next week.
Medical Appointments: Thank you for your coopera6on with only scheduling medically
necessary appointments. Please remember we can facilitate telehealth visits for rou6ne visits
or other virtual visits with your loved one’s healthcare provider.
Our landscapers have made some changes to the courtyard - hope you like them as much as we
do.

Have a great rest of the week!
Penny Kelly, Administrator -- 440-356-5444, pennykelly@rockportrc.com

