March 14, 2020
RESIDENTS, FAMILIES, STAFF, HEALTHCARE PROVIDERS and CONTRACTORS:
Please be advised that Governor DeWine and the Ohio Department of Health ordered all Homes (as defined
by Ohio Revised Code 3721.01, which includes Rockport) to immediately do the following in order to
prevent the spread of contagions or infectious diseases, including COVID-19:
1) Restrict access to only those personnel who are “absolutely necessary for the operation of the
Home” which includes, but may not be limited to: staff, contracted and emergency healthcare providers,
contractors conducting critical on-site maintenance and governmental representatives and regulators
and their contractors who produce legal federal or state issued identification and provide business
telephone numbers and addresses.
2)

No visitors of residents permitted, except for end-of-life situations. Please consider using alternative
methods of connecting (e.g., telephone, video call, text, mail) until the Governor’s order is modified or
terminated. Please let us know if you need assistance facilitating communication. If a resident needs
supplies during this time, the responsible party/family must coordinate the drop-off with the front office.

3) Those visitors and personnel who are permitted as noted above MUST be screened for COVID-19
every time they enter the Home. Per the order, this screening must include assessing them for cough,
shortness of breath, taking their temperature to ensure it is not 100.4 degrees or higher, questioning
them about travelling internationally or to areas where confirmed COVID-19 cases exist within the last
14 days and logging this information plus date, time, name and visit purpose. This does not apply in
exigent circumstances, to emergency medical services, first responders and similarly situated
individuals.
4) In order for us to comply with all of the above requirements, entry to Rockport is only permitted
through the front/main door. All other doors have redirection signs and are monitored for compliance.
This does not apply to emergency ingress or egress.
5) Per the order, we are also required to “allow residents to discharge from the Home at any time and in
accordance with applicable state and federal law, understanding that residents that then return to
the Home while this Order is in effect are subject to the directives above.”
6) In addition to complying with all state and federal infection control requirements and directives, as
stated in our March 10, 2020 letter, the CDC and ODH also recommend that we avoid bringing residents
to public places. Therefore, until further notice, our off-site activities will be suspended and our
transportation service will be limited to necessary medical appointments only. Our staff will make
the usual Thursday Giant Eagle trip to pick up any items you need and deliver them to you directly.
Please give us your list by Wednesday afternoon. If you need any other supplies/items, please call the
front desk so we can assist you or your family in getting them.
7) Protecting the health and safety of our residents and staff is our top priority We will continue to keep
you informed. If you have any questions, please call the front office at 440-356-5444.
Thank you for your cooperation with this unanticipated and unprecedented situation.
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