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EXCELLENCE IN THE SMALLEST DETAIL

Offering a coffee is a daily gesture. However, when this
coffee is one of absolute perfection, it expresses all the
consideration that you have for your customers and your
employees. This daily gesture then carries a message:

your company recognizes quality.

THE RIGHT MACHINE IN THE RIGHT PLACE
Building on our success in the private sector, Nespresso also
- offers a system that meets the specific needs of its business
. customers. This system of innovative designs
and high-tech machines, selection of 10 Grand Cru coffees
and tailor-made services integrates perfectly into

your business environment.

It allows offices, hotels, restaurants and shops to offer
their customers, business associates and employees
the best quality coffee whenever, wherever.
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THE HIGHEST QUALITY COFFEE

An exceptional coffee for all your business needs. Nespresso offers a rich selection of
Grands Crus specially created for the business environment that guarantees a perfect

coffee to even the most demanding of connoisseurs, cup after cup.

NESPRESSO AAA SUSTAINABLE QUALITY™ PROGRAM

Combining Nespresso coffee and quality expertise with the Rainforest Alliance’s
knowledge and experience in sustainability and best farming practices, the Nespresso AAA
Sustainable Quality™ Program was launched in 2003 to protect the future of the highest
quality coffees required for Nespresso Grands Crus and secure the livelihood of the farmers
who grow them while protecting the environment. The AAA Program specifically links
quality and sustainability through a program of integrated coffee farm management
practices for long-term social and economic value.

In 2014, building on our Creating Shared Value Approach, Nespresso set an ambition
entitled “The Positive Cup” to provide the highest quality and most sustainable portioned
coffee worldwide. Nespresso will invest CHF 500 million over a period of six years
(2014-2020). The Positive Cup incorporates ambitious goals. By 2020 we aim to:

- Source 100% of our permanent range of Grand Cru coffees sustainably through the
Nespresso AAA Sustainable Quality™ Program

- Further improve farmer welfare through the expansion of the AAA Farmer Future Program

- Source 100% of our virgin aluminum in a sustainable way, compliant with the new
Aluminium Stewardship Initiative

- Further reduce the company’s carbon footprint through an extensive agroforestry program
which includes planting 10 million trees in and around AAA coffee farms.

Visit http:/Avww.nestle-nespresso.com




DISCOVER TEN EXCEPTIONAL
PERSONALITIES

Exceptionally Intense and Syrupy

Intensity 12

Intense and Spicy
Intensity 10

RISTRETTO
Full-bodied and Persistent
Intensity 9

Round and Balanced
Intensity 7

ESPRESSO LEGGERO
Light and Refreshing
Intensity 6

ESPRESSO ORIGIN BRAZIL

Sweet and Satiny Smooth
Intensity 4

RISTRETTO

ESPRESSO

A DEDICATED RANGE FOR
PROFESSIONAL MACHINES TO SATISFY
EVERY MOMENT OF THE DAY

LUNGO

A daring blend of South and Central American
Robustas and Arabica, Ristretto Intenso is a full
coffee of exceptional intensity with notes of
pepper and a creamy texture.

Ristretto Origin India is the marriage of the finest
Arabica with a hint of Robusta from Southern
India. It is a full-bodied coffee, which has

a powerful character and notes of spices.

Pure and dark-roasted South and Central
American Arabicas make Ristretto a coffee
with a dense body and distinct cocoa notes.

Made exclusively from South and Central
American Arabicas, the complex aroma of this
intensely roasted espresso is a balance of strong
roasted and fruity notes.

A delicious blend of South American Arabicas
and Robusta, Espresso Leggero adds smooth
cocoa and cereal notes to a well-balanced body.

A pure Arabica coffee, Espresso Origin Brazil

is a delicate blend with a smooth texture and an
elegantly mild and sweet flavor enhanced by a
note of lightly toasted grain.

Elegant and Roasted
Intensity 4

LUNGO LEGGERO
Light and Refreshing
Intensity 2

Dense and Powerful
Intensity 7

Velvety and Aromatic
Intensity 2

D 0.850z/25ml

DECAFFEINATED

91.35 0z /40 ml
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A complex blend of South and Central American
Arabicas, Lungo Forte holds intense roasted notes
with a subtle hint of fruit.

A delicate blend of lightly roasted East African,
South and Central American Arabicas, Lungo
Leggero is an aromatic coffee with mild notes
of jasmine.

w

w

Dark-roasted South American Arabicas with

a touch of Robusta bring out the subtle cocoa
and roasted cereal notes of this full-bodied
decaffeinated espresso.

A blend of decaffeinated South American

Arabicas and Robusta, this coffee reveals flavors
of red fruit balanced with sweet cereal notes.

i 3.750z/110 ml
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THE COMBINATION OF DESIGN
AND INNOVATION

Recognized for their elegant design and innovative features, the
business-specific Nespresso coffee machines are a natural fit for your

company or your establishment.

SYSTEM OPTIONS*

¢ Up to 4 coffees can be prepared simultaneously

e Large-capacity water tank and used capsule container
e Direct connection to the water supply

¢ Easy storage of coffee capsule boxes

* Boxes of 50 capsules

e Storage unit and capsule distributor

e Comprehensive range of accessories

® Payment system

* Depending on the machine range.



DISCOVER OUR BUSINESS SOLUTIONS

HIGHLY FLEXIBLE PAYMENT
SOLUTIONS

‘_I - )! A stylish and modular electronic and cash payment system.
: - The Nespresso system provides you with a simple and convenient payment
3 i solution for your employees and visitors. With multiple configuration options,
I it offers you flexibility and reliability and guarantees that you get the most
enjoyment from your coffee machine. The capsule distributor stores coffee

capsules and distributes six coffee varieties. The base cabinet conveniently

stores all of your accessories.

| -g I AN INTELLIGENT SYSTEM
¢ Payment with pre-pay cards and key rings
I ¢ Discreet technology fully integrated within the capsule distributor
and the base cabinet
e Card can be credited by the user or administrator
¢ Modular design for tower, wall, shelf or table-top usage
e | arge-capacity and convenient capsule storage
e Drawers for accessories and consumables
¢ Containers for water, used capsules and waste

® Direct water connection
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CUSTOMIZED SOLUTIONS

Nespresso offers a complete range of tailor-made solutions to meet your

company’s coffee needs and expectations and is a partner you can truly rely
NESPRESSO on. Rest assured that your machine will always be in perfect working order

and that you will receive a quick after-sale response for all of your supply,

maintenance and technical needs.

SERVICES

¢ | easing and operating contracts

¢ After-sale on-site service

e Maintenance contracts and personalized service
e |nstallation and on-site training

® Free machine and coffee demonstrations
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NESPRESSO ACCESSORIES

For the complete experience, serve your coffee with the accessories that
we have created especially for you from porcelain and disposable cups

to storage solutions.

e Cups and saucers

e Spoons

¢ Capsule dispensers -

e Sugar = :-j}

* Recipe glasses - a

e Descaling kit and more e
-
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Contact

Our Nespresso representatives are available to advise you
on the best coffee solution to suit your company’s needs.
To arrange a tasting session or demonstration,
please contact us:

Phone: 800.566.0571

Or complete the online form at:

WWW.Nespresso.com/pro

Nespresso Business Solutions
24-01 44th Road, 12th Floor - Long Island City, NY 11101



