
GENERAL REPAIR ORDER FORM

CLOUD 9 REPAIRS
12665 S MINUTEMAN DRIVE #1 

DRAPER, UT 84020

 PLEASE MAIL TO THIS ADDRESS. AVERAGE LEAD TIME 
IS TWO WEEKS FROM ARRIVAL DATE, BUT TIME WILL 

VARY. UNFORTUNATELY WE DO NOT OFFER RUSH 
SERVICE AT THIS TIME. THANK YOU FOR CHOOSING 

CLOUD 9!

Info@paragliders.com  (801) 576-6460

NAME________________________________________PHONE______________________EMAIL__________________________________ 

ADDRESS(IF SHIPPING)_______________________________________________________________________________________________

CITY __________________________________  STATE ____________     ZIP CODE _______________    NEW CUSTOMER?      YES     NO

PLEASE CIRCLE ONE:    SHIPPING  WILL PICK UP IN STORE 
_____________________________________________________________________________________________________________________________________________

ORDER DETAILS: (CHECK ALL THAT APPLY) 
REPAIR ___________________
($90/Hour, 1 hr minimum)

ANNUAL INSPECTION______ (NEW! Fill out our optional survey on reverse side)

($200, INCLUDES 2 LINE REPLACEMENTS)

RESERVE REPACK _________
($50-$100)

TRIM CHECK ______________
($150, ONLY OZONE GLIDERS CURRENTLY)

 UNUSUAL REPAIR NOTES: (OPTIONAL) 

______________________________________________________ 

______________________________________________________ 

______________________________________________________ 

______________________________________________________ 

______________________________________________________ 

______________________________________________________ 

______________________________________________________

REPAIR DETAILS(CHECK ONE & SIGN)
JUST FIX IT PLEASE _______________

CALL WITH QUOTE BEFORE COMPLETING WORK_____________ 

APPROVED WITH REPAIRS UP TO $__________________________ 

CUSTOMER SIGNATURE ____________________________________

LIST ALL ITEMS IN SHIPMENT: (WING, BAGS, STRAPS, ETC.) 

__________________________________________________________ 

__________________________________________________________ 

__________________________________________________________ 

__________________________________________________________ 

__________________________________________________________ 

__________________________________________________________ 

__________________________________________________________ 

__________________________________________________________
(WE WILL INSPECT ENTIRE WING/HARNESS FOR REPAIR)                          (WE ARE NOT RESPONSIBLE FOR ANY LOST UNLISTED ITEMS)  
____________________________________________________________________________________________________________________________________________

BELOW FOR CLOUD9 USE ONLY

REPAIR NOTES:

FINAL REPAIR COST: ___________

SHIPPING: ____________________

TOTAL: _______________________
____________________________________________________________________________________________________________________________________________

__________________________________________________________________________________
__________________________________________________________________________________ARRIVAL DATE: _________________________________

REPAIR ESTIMATE: $________________________ NOTE: THIS IS JUST AN ESTIMATE. FINAL TOTAL WILL BE DETERMINED ONCE WORK HAS BEEN COMPLETED.

HOURS: __________________ MATERIALS: ______________ LINES: _______ ANNUAL: _______ TRIM: _______OTHER:_________________ 



CLOUD 9 PARAGLIDING ANNUAL INSPECTION SURVEY

THIS SURVEY IS FOR CLOUD 9 TO BE ABLE TO COLLECT MORE INFORMATION ON THE NATURAL WEAR 
AND TEAR OF VARIOUS GLIDERS. IT IS ONLY FOR ADDITIONAL DATA COLLECTION AND WILL NOT 
AFFECT THE RESULTS OF YOUR ANNUAL INSPECTION OR REPAIR. HOWEVER, IT MAY HELP US AND 
THE MANUFACTURERS BETTER DETERMINE THE BEST MATERIALS AND DESIGNS TO USE IN FUTURE 
GENERATIONS OF GLIDERS. PLEASE BE AS HONEST AND ACCURATE AS POSSIBLE. NOTE THAT THIS 
SURVEY IS COMPLETELY OPTIONAL. THANK YOU SO MUCH!

Glider Make: _____________ Model: ______________________ Size: ______

Approximately how many hours do you think your glider has? _____________
Did you purchase your glider new or used? ____________________________

-If used, how many of the above hours were yours? _________________
-If used, what year did you purchase your glider? ___________________

What environment do you usually fly in? (Check all that apply)
___Humid
___Arid/Dry
___Coastal
___Sand
___Snow
___Gravel 
What is your hook-in weight with this glider? ______
Has your glider ever been wet? ___Salt Water     ____Fresh Water     ____None
Have you performed high G maneuvers or acrobatics on your glider? (Such as 
spirals, asymmetric spirals, SAT's, etc.):       _____Yes     _____No
If so, give us a brief idea of what maneuvers: 
_______________________________________________________________
_______________________________________________________________
_______________________________________________________________
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