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Octopit USA- 
LIMITED LIFETIME WARRANTY

 
At Octopit USA, we take pride in the 
quality of our products, and your 
satisfaction with their performance. Thus, 
Octopit USA warrants its products to be 
free from defects in material and 
workmanship under normal use and 
service.   

Octopit USA has the option to repair or 
replace any defect in materials.  As your 
exclusive remedy, Octopit USA will repair 
or replace any Octopit USA product that in 
Octopit USA’s reasonable determination 
does not comply with the foregoing 
warranty.   

This warranty is voided by non-
recommended use, improper installation, 
or physical damage.  In addition, Octopit 
USA will not be liable for any incidental or 
consequential damages and your exclusive 
remedy shall be repair or replacement of 
the product that did not comply with this 
limited warranty. 

*Lifetime Warranty on steel leg-stands. 

10 Year Prorated Warranty on PVC rails 
and rubber foot pads as follows: 

• 1st year100% replacement  
• 2nd year 80% replacement 
• 3rd year 70% replacement  
• 4th year 60% replacement 
• 5th year 50% replacement 
• 6th year 40% replacement 
• 7th year 30% replacement 
• 8th year 20% replacement 
• 9th year 10% replacement 
• 10th year 5% replacement 

**For the purpose of this warranty, 
“lifetime” encompasses no specific term 
of years, but rather that seller warrants to 
its original customer for as long as the 
original customer owns the product and 
uses the product for its intended purpose, 
that the product and all its parts will be 
free from defects in material and 
manufacturing workmanship.   

  

All warranties specifically exclude damage 
caused by vandalism; negligence, 
improper installation, improper use; 
changes in appearance resulting from 
weathering; scratches, dents or marring 
as a result of use; damages as a result of 
moving or storage and normal wear and 
tear.   

Warranties are valid only if products are 
installed and maintained in accordance 
with Octopit USA instructions and use 
approved parts. 

This Limited Warranty shall be null and 
void if the owner makes any alterations in 
design and is the only express warranty 
given by the company. No person has 
authority to change or add to these 
obligations and liabilities. The company 
reserves the right to determine whether 
the fault is caused by faulty workmanship, 
material, or other causes and has the sole 
discretion of the viability of any claim. 

ALL OTHER WARRANTIES, 
EXPRESS OR IMPLIED, INCLUDING 
WARRANTIES OF FITNESS FOR A 
PARTICULAR PURPOSE ARE 
SPECIFICALLY EXCLUDED. 
Pricing, Cancellation, Return, and 
Shipping Policy: All prices are F.O.B. 
factory and do not include freight, 
installation, shipping and handling, 
surfacing, or applicable taxes. All prices 
listed were current at the time of printing 
and in U.S. currency. Prices are subject to 
change without notice. For Information on 
Return Material Authorizations or any 
additional information, please call 
1.248.752.8165. 

Federal and/or state laws may provide 
you with other warranties for this 
product.  Some states do not allow the 
exclusion or limitation of incidental or 
consequential damages. 
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