
LIQUID PAYMENTS PATIENT-TO-PROVIDER TECHNOLOGY
IS AUTOMATED, MOBILE, AND INTEGRATED FOR

STREAMLINED PAYMENTS PROCESSING AND POSTING.

81 % 83 %78 %

81% of patients pay 
by check, but they 
prefer electronic 
payment methods*

78%  of providers 
cannot collect a $1,000 
patient balance 
in 30 days*

83%  of smaller 
physician practices say 
top challenges are:
   slow-paying, 
   high-deductible patients**
   communicating patient
   payment accountability

(*Trends in Healthcare Payments Tenth Annual Report, 2019  **Black Book 2017 Revenue Cycle Management Survey)

Liquid Payments (LQ) is simply the most effective and efficient 
way to collect and process patient payments. Feature-rich and 

completely contactless, the platform includes actionable 
mobile statements, sent via customizable text or email, 

enabling patients to pay immediately from any smart device. 
By leveraging the embedded robotics, payments are 

automatically posted to the patient ledger. This technology can 
also be utilized to gather patient balances owed and facilitate 
an improved collections process. It’s the fastest, safest way to 

collect payments with no disruption to existing systems.

HOW THE RPA PROCESS WORKS

AUTOMATED
POST-INSURANCE COLLECTIONS
Liquid retrieves patient balance owed, then sends patient 
actionable mobile statement via SMS/email 
for mobile card entry. By leveraging Robotics Process 
Automation (RPA), the solution facilitates the automatic 
posting of payments into patient’s account.

INTEGRATED
SEAMLESS & ACCURATE INTEGRATION
RPA enables seamless and accurate integration of 
�nancial data to any EMR/EHR or practice management system, 
thus streamlining operations and reducing costs.

MOBILE
PATIENT PAYS SMARTLY
Using a remote smart device or in-o�ce, wi-� 
based, smart payment terminal, patient pays 
with speed and convenience.

RPA

1.

3.

2.

Establish connectivity/access to the 
underlying EHR/practice 

management system.

Transaction posting protocols 
are con�rmed with the 

healthcare practice.

Robotics are programmed to
post payments in real time. 

* 1–3 seconds from the time a payment 
   is processed anywhere on the platform
* or schedule as a batch posting process 
   at an agreed upon time  each day.



Automation processes
and tools are aligned
with the desired work�ow.

MOBILE, PAPERLESS, NON-CONTACT PAYMENTS: 
THE MODERN HEALTHCARE STRATEGY

Fast, convenient 
payments via 

mobile

Faster processing 
of hard to collect 

patient balances owed

Eliminates 
paper 

statements

Supports 
Telemedicine 

and Telehealth

Safe and secure HIPAA and 
PCI-compliant

Seamless integration 
with any existing 

EMR/EHR or practice 
management system

MORE REVENUE, SHORTER A/R CYCLES:
THE ULTIMATE PATIENT PAYMENTS SOLUTION

Reduces errors 
and costs

Increases 
revenue

Improves cash �ow 
and A/R cycles

Adds to patient 
convenience and 

satisfaction

Improves 
operational 
e�ciency

payments

HIPAA
PCI

4.

THE MOST ADVANCED
PAYMENTS SOLUTION
IN HEALTHCARE

 

 LIQUID-PAYMENTS.COM 
For more information:
Email contact@liquid-payments.com
Phone Number 877.572.6682


