CONTACTLESS PATIENT PAYMENTS

A MOBILE SOLUTION FOR FASTER, SAFER COLLECTIONS

Costly, cumbersome paper statements and antiquated patient payment processes are a thing of

the past. The new reality from Liquid Payments is an efficient, mobile-based solution for contactless
payments and improved overall collections. The platform delivers a modern, end-to-end patient-
payments experience, using the latest payment terminals in-office as well as remote payment options.

No more waiting to bill patients or time-consuming invoicing procedures. The Liquid Payments’ mobile
statement and text-to-pay features, along with secure card-capture, provides a simpler, quicker way to
collect payments, notifying patients of balances due and enabling a fast, mobile response. Safe and
secure payments can be made with ease and convenience from any smart device, anywhere, anytime.

The Liquid Payments solution also leverages RPA (Robotics Processing Automation), an Al-based
technology which creates operational efficiencies by enabling integration with any underlying EMR/
practice management system. This facilitates automatic posting of payments into patient accounts as
well as an improved process for capturing balances due.

LIQUID PAYMENTS KEY ADVANTAGES

m Eliminates paper m Faster processing
statements of hard to collect
patient balances

m Contactless
payment options

B Seamless integration with
existing EMR/ m Safe and secure

EHR or practice m HIPAA and
management system PCl-compliant

B Supports Telemedicine
and Telehealth

m Fast, convenient payments
with
mobile devices

LEARN HOW OUR PLATFORM CAN HELP

m Improve operational m Result in more
satisfied patients

m Reduce errors
and costs efficiency

B Add to patient’s B Increase revenue
convenience

m Improve cash flow
and A/R cycles
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Patient pays quickly
and easily from their
mobile device.
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posted instantly.
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