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RIDDLE
ANSWER

STAY TUNED FOR A CHANCE TO WIN  
$50 IN UPCOMING CONTESTS!

Answer to last month's riddle:

River
Visit our Facebook page between 
April 1st-5th to find out who won!
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The March of Dimes has led ways to discover genetic causes 
of birth defects, promote newborn screening, and educate 
medical professionals and the public about best practices 
for healthy pregnancy. Our local chapter, March of Dimes 
or Indiana, plays a vital role in improving systems of care 
for mothers, babies and their families through leadership, 
educational programs and community grants.

March Of Dimes Indiana

SAVING LIVES OF 
PREMATURE BABIES 
IN INDIANA

MORE ABOUT IT!

WHO WE ARE 
HELPING NOW...

The March of Dimes aims to improve the health of moms and 
babies through education on healthy pregnancy; prenatal care 
and other services to reduce the risk of premature birth or 
other outcomes; and support for families whose babies need 
specialized care in the NIC

As Agents of Change, we want to continually impact lives in 
our community. If you know of someone who could use help, 
please visit the link below to share their story. And, if you ever 
wish to join us when we volunteer at a local charity program, 
let us know about that, too!

We are on a mission to raise $500 for March of Dimes of 
Indiana, to help fund research prematurity, care systems, and 
help moms have full-term pregnancies and healthy babies.

It's easy to get involved too - no cash needed. Just send friends 
our way for a quote and we will donate in your name!

With your continued support we will continue to change lives… 
Thank you!

LET'S RALLY!!!

WHAT THEY NEED:

$500

Jorge Gutierrez
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WHAT A TREAT
by Airibella Chaves
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Pecan Bar Cookies 

OUR GOAL:

gutierrezagency.com/community-cause
VISIT HERE TO JOIN US

gutierrezagency.com/Add-Community-Cause_48

Bet you didn’t know April is National 
Pecan Month… We didn’t! But now 
that we do, we have a great ex-
cuse to share this delicious recipe. 
Though these delicate cookies have 
a crisp outside, they are soft inside, 
making them the ideal bar cookie in 
our book. Try them - there’s a good 
chance you will agree!

DID YOU KNOW?
April is National Autism Awareness 
Month, and an excellent opportunity 
for all of us, no matter how many 
other efforts we make to better our 
community, to raise awareness and also 
help promote autism acceptance and 
appreciation. Learn more about this 
developmental disability here: 

autism-society.org/what-is

Ingredients
>1 1/2 cups all-
purpose flour
>1 teaspoon 
baking powder
>1/2 teaspoon 
baking soda
>1/4 teaspoon 
salt
>1/2 cup granu-
lated sugar
>1/2 cup 
packed dark 
brown sugar
>1/4 cup butter, 
softened
>1 teaspoon 
maple flavoring
>1 large egg
>1/2 cup 
chopped pecans
>3 tablespoons 
semisweet 
chocolate chips, 
melted
Preparation
•Preheat oven 
to 350°. 
•Lightly spoon 
flour into dry 
measuring cups; 
level with a knife. 
Combine flour, 
baking powder, 

baking soda, and 
salt, stirring with 
a whisk.
•Place sugars 
and butter in a 
large bowl; beat 
with a mixer at 
medium speed 
for 3 minutes or 
until well com-
bined. Add ma-
ple flavoring and 
egg; beat until 
combined. Add 
flour mixture; 
stir until well 
combined. Stir in 
pecans. Spread 
mixture evenly in 
a 9-inch cast-iron 
skillet. Bake at 
350° for 30 
minutes. Cool in 
pan 10 minutes 
on a wire rack.
•Remove from 
pan, and drizzle 
with melted 
chocolate. Cool 
completely and 
get ready to cel-
ebrate – long live 
tasty pecans!



Program Rules:
Those recommended must receive a no-obligation quote on an eligible policy to receive the rewards. They do NOT need to purchase a policy. There is no limit to 
the number of chances you can create for yourself when entering any of our prize drawings. Odds of winning are entirely dependent on the quantity of qualified 
chances created during the contest period. You do NOT have to be a customer to participate. The agency is not responsible if the law states you cannot win due to 
age or for any other reason.

+1 Entry for our $50 Gift Card 
Monthly Drawing

+1 Entry for our iPad Yearly Drawing!

$10 Gift Card OR $10 Donation 
to Charity in your name

CONTACT US AT:

jorge.gutierrez
@allstate.com

gutierrezagency.com/
Rewards-Program_46

219.225.0300
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Being Mortal:
Medicine and What Matters
in the End 
A Book by Atul Gawande

BEING MORTAL IS A FAS-
CINATING CALL-TO-ACTION 
on the issues of declining 
health due to old age in 
our country. It’s a subject 
which keenly resonates, as 
most of us are concerned 
either for ourselves, our 
aging parents or our 
grandparents. Dr. Ga-
wande is a surgeon and 
gifted storyteller who uses 
examples from his own 
family and personal experi-
ence to illustrate exactly 
what he feels is wrong with 
the state of elder health-
care in America. 
Due to exceptional advanc-
es in medical care, people 
are living longer than at 
any time in history. Where 
the problem occurs is with 
the inevitable decline in 
overall health as we age, 
issues which we have 
left largely unaddressed. 
Frailty and age-related 
illness have never been 
serious issues before, 
simply because we didn’t 
live long enough for them 
to be a crucial mainstream 
study of medicine. Medical 
schools are very good at 
teaching doctors how to 
cure diseases, and by and 
large, doctors are very 
good at fixing problems. 
But what happens when 
the problems don’t fall into 
standard ‘fixable’ catego-
ries, and are instead due 
to the inexorable passage 
of time? “Medicine has 
been slow to confront the 

very changes that it has 
been responsible for – or 
to apply the knowledge we 
have about how to make 
old age better.”
Therefore, the question Dr. 
Gawande proposes is: how 
do medical professionals 
switch from the mindset 
of curing diseases, to that 
of ensuring well-being and 
the continuation of an 
independent life? It’s an 
entire change of societal 
philosophy. Geriatrics is a 
very under-pursued, under-
paid branch of medicine. 
Most medical schools 
teach next to nothing 
on the subject, leaving 
general practitioners and 
internists virtually in the 
dark, knowing nothing 
about which questions to 
ask and symptoms to look 
for to ensure patients are 
able to live safe, self-
sufficient lives as long as 
possible. 
Options for senior living 
are explored in depth, 
interwoven with personal 
stories which are so finely 
drawn, they fairly jump 
off the page. Most of all, 
Dr. Gawande is a deeply 
thoughtful man whose 
desire to change the 
approach to elder care 
is both authentic and 
poignant. He gives a rich 
and dignified voice to our 
aging population and begs 
us to consider life, and 
healthcare, from a differ-
ent perspective.

AROUND THE
CORNER

by Maria Casares

Oh My Dog! Saddest Version of Supply 
and Demand Principle

April is a popular month for 
raising awareness about 
important causes, and we 
feel it is our duty to bring up 
some of the ones that we 
believe our community can 
help fight for - prevention to 
animal cruelty is definitely 
one of them. 

Each year, approximately 
10,000 puppy mills across 
the country produce hun-
dreds of thousands of dogs 
to be sold online and in pet 
stores. Meanwhile, approxi-
mately 3 to 4 million animals 
are killed in animal shelters 
annually as a means of 
population control. It’s a sad 
illustration of the concept of 
supply and demand.

Despite improved public 
awareness, every year 
consumer demand drives 
increased supply of newly 
bred puppies. People want 
animals of a certain variety 
or size, creating the demand 
mills fill. Yet adoptable shel-
ter pets could easily fulfill 
that demand, too - at a lower 
cost to families and more 
humanely for the animals.

In fact, if people would stop 
buying pets produced in 
puppy mills and start adopt-
ing from shelters, we could 
put that industry out of busi-
ness - and save every last 
homeless dog. To get closer 
to that goal and help prevent 
animal cruelty, experienced 
animal advocates offer the 
following advice:

•Adopt a pet from your lo-
cal animal shelter. If you’re 
looking for a specific type 
of dog, organizations such 

as BestFriends.org have a 
large, searchable directory of 
pets available for adoption, 
including photos, videos, 
and other specific informa-
tion about those animals. 
They also offer a list of pet 
stores nationwide that offer 
rescued dogs for adoption. 

•Do your homework before 
buying a dog, to be sure you 
are not supporting a puppy 
mill. Beware of websites that 
sell dogs, and advertise ship-
ping the animal to you. Ads 
that list several breeds of 
puppy for sale should raise a 
red flag. 

•Check if your state has 
a pet lemon law. That law 
protects buyers of puppies 
that turn out to be unfit for 
purchase due to illness or 
disease. If, despite your 
best efforts, you find you’ve 
bought a sick puppy, and 
the seller is not cooperating, 
alert the Better Business 
Bureau, your state attorney 
general, and local animal 
control agency. If your puppy 
has American Kennel Club 
(AKC) registration papers, 
you can also file a complaint 
about the breeder. 

•Have your pets spayed 
or neutered, and always 
keep an ID tag on them. You 
can also have them micro-
chipped, so if ever lost, they 
can be found and returned 
to you.

If more of us looking for a 
pet simply opted to adopt, 
rather than buy, we could 
save most abandoned 
animals. We can change this 
picture!

All you do is 

WIN!
For each FRIEND
you recommend to us
for a quote,
YOU get:

by Jorge Gutierrez

LIFEWISE

How?

Your Health Is Our Earth’s Business

What better way to honor our planet on 
Earth Day than to improve your family’s 
and your planet’s health by growing 
everyday nutrition-packed vegetables in 
your own backyard? 

You’ve probably heard about how a 
handful of unusual foods are must-eat 
nutritional powerhouses - and wondered 
how you’ll ever get your family to try kale 
or chia seeds. But, instead of worrying 
about how to pronounce açaí or where to 
find seaweed in the supermarket, start 
your own garden - and save some money, 
too! Consider these benefits:

•Gardens are good for Mother Nature. 
The more food you grow at home, the 
fewer natural resources will be needed 
to grow veggies in far off places and 
ship them to your local supermarket. 
Your garden is also a great opportunity 
to recycle food waste as compost. Plus, 
when you choose biodegradable pots, 
you’re saving millions of pounds of 
plastic from landfills. 

•Gardening could get your kids excited 
about veggies. When kids participate in 
gardening, they take ownership of the 
plants they help grow. Kids who grow veg-
gies are much more likely to eat them.

•Healthy benefits go far beyond nutri-
tion. Gardening also delivers healthful 
exercise, and it typically inspires other 
green habits, such as recycling.

•Save money at the supermarket. Growing 
your own food leads to spending less money 
in the produce aisle. You can even grow 
those expensive, restaurant-style “foodie” 
greens you may not have tried otherwise.

Plant pros recommend these easy to 
cultivate fruits and veggies to jump-
start your garden:

•Strawberries – Great source of fiber 
and vitamin C, they are packed with 
phenols, which are potent antioxidants 
that work to protect the heart, fight 
cancer, and block inflammation.

•Sweet potatoes – Contain alpha and 
beta carotene, which are converted into 
vitamin A - good for your eyes, bones 
and immune system. 

•Broccoli - Delivers vitamins C, A and 
K (associated with bone health), folate 
and sulforaphane that helps stimulate 
the body’s detoxifying enzymes.

•Tomatoes - Provide vitamins A, C and 
B, potassium and lycopene - an impor-
tant phytonutrient thought to help fight 
various cancers and lower cholesterol.

•Spinach - Contributes to cardiovascu-
lar and colon health, better brain func-
tion, eyesight and increased energy.

•Cauliflower - Low in calories and car-
bohydrates, cauliflower is packed with 
phytonutrients. Some say cauliflower is 
the new kale!

READ THIS 
BOOK
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MONEYWISE
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APR 3

APR 23-24

APR 10

APR 16

APR 19

APR 21

NW Indiana & Chicagoland EVENTS BOARD
by Erik Tinoko

Stepping Into Spring Bazaar 
from 1 PM- 5 PM. Join us for 
shopping, food and fun at St 

James Hall on 9640 Kennedy 
Ave in Highland, Indiana

Dino-Mite Kids Party. Its free 
and it's fun from 11 AM to 12 

PM. At 8635 Calumet Ave, 
Munster, IN.

Teddybear Total - feat. prod-
ucts like teddy bears, 11AM @ 
Messe Und Congress Centrum 

Halle Munsterland

Wizard of Oz - Get your tickets 
& join Dorothy in her adven-

tures. 12PM @ Theatre at the 
Center in Munster

2016 ICD-10-CM Coding 
Workshop 1 - Out with the Old 
and In with the new!  8AM @ 

Hampton Inn in Munster

Its All Food - Food & Bever-
age industry event, @ Messe 
Und Congress Centrum Halle 

Munsterland

Coffee Hour with Highland 
and Griffith Chamber unite for 

a morning networking hour 
for Chamber members and 

guests.

GutierrezAgency.com/Concierge

These local services got our attention!
If you've had a good experience at a local 
business, and think we should add them 
to our Exclusive Concierge Program, sub-
mit your suggestions at:
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by Maria Casares

Uncle Sam Makes Mistakes, Too! 
When you consider the fact that 
there are hundreds of millions 
of Americans filing taxes and 
receiving refunds each year, 
Uncle Sam’s overall accuracy is 
actually quite amazing. So most 
of us will never question or think 
about how efficient the process 
really is. 

It’s only when you’ve done your 
part, worked hard to file your 
taxes on time, and weeks later 
finds yourself anxious for a (now 
much delayed) response from 
Uncle Sam that you stop to con-
sider: What to do if the IRS has 
simply lost my refund?

Hard to believe, we think, but it happens more often 
than expected! No need to panic, though. If the IRS 
loses your refund, or refunds the wrong amount, or 
just never sends your refund at all, simply call their 
general line, let them know you haven’t received 
your funds, and watch as the missing money magi-
cally appears in your bank account… Just kidding!

Unfortunately, a missing or inaccurate tax return 
refund can be really difficult to track down. Long 
wait times on the phone and the inability to simply 
text Uncle Sam to get the issue resolved can mean 
waiting weeks, months, even over a year to get your 
money back.

Here is what you can do to make sure a lost refund 
ends up in the hands of its rightful owner as quickly 
as possible:

1. Get it right the first time
We understand that’s not a very comforting way 
to start this list when you’re the one who’s owed 
thousands of dollars that have simply gone miss-
ing. However, the best way to prevent a missing 
refund is still to make sure your original return is 
filed as accurately as possible. When you start 
amending returns, making changes, and increasing 
the amount of paperwork the IRS has to handle, 
mistakes are much more likely to happen.

2. Don’t count on those tax return dollars
When done with the filing process of your income 
tax, it is natural to start planning what you’re going 
to do with the money once you receive it. Fight that 
temptation! Counting on that money can prove 
very frustrating, especially if you’re dealing with a 
time-sensitive circumstance. A lost refund can take 
many months to be resolved, so think of it more as 
a nice surprise bonus than money you can count on 
to meet other important financial commitments. 

3. Wait 16 weeks
The IRS is pretty much always playing catch up 
(that’s something you can always count on), so 
the amount of time it will take to get your refund is 
typically longer than what you would’ve anticipated. 

Even if you’ve opted to receive an electronic refund, 
it could still take up to 16 weeks for it to show up 
in your bank account, with the absolute fastest 
turnaround time being 21 days.

4. Check Where’s My Refund?
While you’re waiting, you can check the status of 
your return by visiting ‘Where’s My Refund’, at 
www.irs.gov/Refunds on the IRS website, or down-
loading their free app - IRS2Go. Make sure it has 
been longer than 24 hours since filing electroni-
cally, and longer than 4 weeks if you filed by mail. 

You will need to provide your social security 
number, filing status and the exact amount of your 
refund. Knowing that now, it will always be a good 
idea for you to store that information every year 
from now on, in case you need to follow these steps 
in the future. You’ll then be able to see the date 
on which you can expect your return to be depos-
ited into your bank account or for your check to be 
mailed. If that date has passed and your dollars are 
still nowhere to be found, you have confirmation 
that a problem indeed exists. Now you know you 
have no choice but to endure the next step and the 
ones that will follow. 

5. Have Your Tax Preparer Act On Your Behalf
If your refund is simply nowhere to be found, you 
will need to contact the IRS. The IRS2Go app lists 
the different phone numbers you might need to dial 
for your specific situation. 

If you work with a tax professional, you may need 
to retain them a little longer, so they can investi-
gate the missing money on your behalf. Be sure to 
keep copies of any and all correspondence you’ve 
received from the IRS, especially the letter indicat-
ing the amount of your return.

If the IRS claims to have mailed you a check, but 
you’ve never received said check, you may need to 
file a claim and open an investigation. If the check 
was lost in the mail, the IRS can issue a new one. 
Worst case scenario, if the check was cashed by 
someone else, 
you may need to 
deal with issues 
of identify theft 
and/or fraud, 
which will likely 
involve higher 
levels of authority 
and add some 
layers of bureau-
cracy. Take a 
deep breath! If 
you’re positive 
about what you 
are rightfully 
owed, stay also 
positive on your 
fight –
it will eventually 
pay off. 



© 2016 Gutierrez Family Agency - All Rights Reserved


