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LOOKING FORWARD
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Core Values to Achieve One Shared Vision 

Shared Vision: 
where new infections ar

 A nation free of  tick-borne diseases  
e prevented and patients have 

access to affordable care that restores health. 

RESPECT:   
Everyone is valued 
We respect all people, treating them and their diverse 
experiences and perspectives with dignity, courtesy, and 
openness, and ask only that those we encounter in this 
mission return the same favor to us. Differing viewpoints 
are encouraged, always, with the underlying assumption 
that inclusivity and diversity of minority views will only 
strengthen and improve the quality of our collective efforts 
in the long term. 

INNOVATION: Shifting the 
paradigm,	 finding 	a 	better 	way  
We strive to have an open mind and think out of the box. 
We keep what works and change what doesn’t.  We will 
transform outdated paradigms when necessary, in order to 
improve the health and quality of life of every American. 

HONESTY & INTEGRITY:   
Find the truth, tell the truth 
We are honest, civil, and ethical in our conduct, speech, 
and interactions with our colleagues and collaborators. 
We expect our people to be humble, but not reticent, 
and to question the status quo whenever the data and 
the evidence support such questions, to not manipulate 
facts and data to a particular end or agenda, and to 
acknowledge and speak the truth where we find it. 

EXCELLENCE: Quality, real-world 
evidence underlies decision-making 
We seek out rigorous, evidence-based, data-driven, and 
human-centered insights and innovations—including
physician and patient experiences—that we believe are 
essential for scientific and medical breakthroughs.  We 
foster an environment of excellence that strives to achieve 
the highest ethical and professional standards, and which 
values the development of everyone’s skills, knowledge, 
and experience. 

COMPASSION:   
Finding solutions to relieve suffering 
We listen carefully with compassion and an open heart 
in order to find solutions which relieve the suffering of 
others.  We promise to work tirelessly to serve the greater 
good until that goal is achieved. 

COLLABORATION:   
Work with citizens and patients as partners 
The best results and outcomes won’t be created behind 
closed doors, but will be co-created in the open with 
input of the American public working together with 
these core values as our guide.  We actively listen to the 
patient experiences shared with us, respect the lived 
experiences of patients and their advocates, and learn 
from their experiences in our pursuit of objective truth. 
Across diverse audiences, we communicate effectively 
and collaborate extensively to identify shared goals and 
leverage resources for maximum public health impact. 

ACCOUNTABILITY:   
The buck stops here 
We, as diligent stewards of the public trust and the funds 
provided by our fellow citizens, pledge to be transparent 
in all of our proceedings and to honor our commitments 
to ourselves and others, while taking full responsibility for 
our actions in service to American people. 




