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Kitchen Design Studio Facilitator Needed

Fiberpol Inc. is seeking an experienced Studio Facilitator to join our team. As a Kitchen Design Studio
Facilitator with Fiberpol you will be required to assist architects, designers and other clients with the selection
of products, direct the day-to-day operations of a high-end design studio, and create store policies and marketing
programs that will increase sales and grow the customer base.

ROLES AND RESPONSIBILITIES
- Greeting customers, providing accurate information about product features and pricing, and answering
customers’ questions about specific products/services.
- Ensuring high levels of customer satisfaction through excellent service.
- Proposing innovative ideas to increase market share, expand store traffic and optimize profitability.
- Ensuring any customer complaints are resolved quickly and efficiently.
- Protecting employees and customers by providing a safe and clean store environment.
- Ensuring all products and displays are merchandised effectively to maximize sales and profitability.
- Reporting on buying trends, customer needs, profits etc.

QUALIFICATIONS AND EXPERIENCE

- BSc/BA in Management/Marketing, Architecture/Interior Design or equivalent in experience required.

- Must have 3+ years’ experience with design/customized retail or similar industry.

- Must be computer literate.

- Applicants must be detail oriented and customer focused.

- Preferred candidates would have experience in marketing, financial planning, retail management and
sales.

CANDIDATE PROFILE

The ideal candidate must be personable and self-motivated, with excellent deportment which fits the high-
quality image the company portrays. They must have the ability to foster a positive environment and maintain
high store standards and conditions.

REMUNERATION
Salary will be based on qualifications and experience.

WHY CHOOSE FIBERPOL?
Our Company continuously strives to improve the quality of living of our consumers and employees through
setting the highest standards in products, service, reliability and value.

Applicants must submit a resume with two references and certified copies of any relevant qualifications.
Deadline for applications is the 12t February 2019. Applications should be submitted and correctly addressed
as follows:

By E-mail: katie@fiberpol.com titled “DESIGN STUDIO VACANCY”
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