For more than 100 years, Mary Lanning
Healthcare has offered a vast array of services
with both inpatient and outpatient services
located in Hastings, Nebraska.
The short-term, acute care facility works to
advance their tradition of service, education and
community involvement and is dedicated to
excellence, offering hope, health and healing.
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THE CHALLENGE

Bad Debt Rising

Patient responsibility has steadily increased for years, and with the Affordable Care Act (ACA) the rate of increase has
accelerated.
Today, the average annual deductibles outpace the Health Savings Account (HSA) annual contribution limits,
and most patients do not have substantial savings to cover annual out-of-pocket expenses.

$420 BILLION
OUT-OF-POCKET EXPENSES
FOR INSURED PATIENTS

1 IN 5 PEOPLE
ARE COVERED BY HIGH
DEDUCTIBLE PLANS

55% UNCOLLECTED
PATIENT RESPONSIBILITY
INCREASING ANNUALLY

47.7 MILLION
PEOPLE HAD PROBLEMS
PAYING MEDICAL BILLS
*2014 Statistics

THE SOLUTION

Patient Account Financing

Mary Lanning Healthcare implemented Epic River’s Patient
Lending Program™ to offer low-interest loans to their patients for
medical expenses. The program allows patients to pay their bills
with a budget-friendly, monthly payment at no cost to the
hospital.
There is no credit requirement for the patient to qualify for
financing, and the hospital is paid in full and upfront for each bill.
Anticipating a continued increase in patient out-of-pocket
expenses, Mary Lanning Healthcare has a solution for their
patients.

Visit our website at www.epicriver.com
815 14th Street SW | Loveland, CO 80537 | 970.292.5045 ext. 5151

EMPLOYEE

Satisfaction Improvement

The Patient Account staff satisfaction increased as a result of having an option that actually works for the patient and
does not cause further ﬁnancial harm.
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PATIENT

Satisfaction Improvement

Patients are thankful to have an option to work their medical bills into their monthly budgets. The program has helped
patients build their credit without risk of long-term damage.

“The patient’s ability to build credit is a huge selling point for the program.”
- Shelly Cassidy
Patient Business Services Director

ACCOUNTS RECEIVABLE

Days Improvement
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Mary Lanning Healthcare was able to improve their accounts receivable days by two and
one-half days by implementing the program.

“

”

ACCOUNTS
RECEIVABLE

"MyLoans is the single most quantiﬁable way to reduce AR days.”

DAYS

- Shelly Cassidy
Patient Business Services Director

PROGRAM OVERVIEW

Epic River’s Patient Lending Program™ was designed with both the patient and provider in mind. The Program is
currently being used in hospitals, surgery centers, and physician groups. Results similar to Mary Lanning Healthcare have been seen across all customers regardless of size.
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