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Cedar Hill’s solar farm will oﬀset $100,000 in energy costs annually.

Cedar Hill’s Environmental Stewardship Story Continues
Just over the top of the hill from
the main campus of Cedar Hill and
the Village at Cedar Hill, a field is
filling up with solar panels tilted 35
degrees true south. They are Cedar
Hill’s latest foray into renewable
energy, and just one part of the
complex’s overall environmental
stewardship.
“We started going solar with solar
hot water more than a decade ago,”
said Patricia Horn, the community’s
Executive Director. “At that time, we
could not afford the funds needed
to build a system like this one. But
now with the price of equipment

decreasing, and tax credits to help
offset the large upfront costs, we
are finally able to do this. In the
long run, this should help us to
lower the energy costs at Cedar Hill
and the Village, producing enough
solar power to offset approximately
82% of the campus’s electricity use.
We can’t wait to start generating
electricity via the sun.”
Cedar Hill and the Village
consume approximately 751,809
KWH of electricity each year.
The solar field investment is just
one piece of the community’s efforts
to be environmental stewards. “This

LOCAL ECONOMIC IMPACT OF CEDAR HILL SOLAR
• System Size: 501 kW-DC
• Projected Annual Output: 615,000 kWh in the first year of operation.
• Offsets: Energy Costs of $100,000 per year, saving approximately $3
Million over the life of the project.
• Utility Upgrades: $150,000 (Transformers, Reclosers, Fiber Optics, Substation Upgrades)
• Environmental Equivalents: 13 million pounds of CO2, 26 million miles
not driven, or 153,000 trees planted.
Source: Norwich Solar Technologies, 2018.
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is another piece of that effort,” said
Horn. “We are composting our food
scraps. We have bought a hybrid car
and all electric cars for resident and
staff transportation, and we have the
solar hot water.
The land on which the panels sit
is owned by Cedar Hill owners Mary
Louise, Patricia and their families.
Norwich Solar Technologies
(NSL) of White River Junction
worked with Cedar Hill on the
solar panel project from start to
finish, including the permitting,
construction; and once complete
will carry out the maintenance on
the panels. Company president Jim
Merriam said it was very rewarding
to be working with such an
environmentally aware organization
as Cedar Hill.
“We are working hard together to
make their solar experience easy and
profitable.” said Merriam.
The
Vermont
Economic
Development Agency and VSECU
financed the project in conjunction
with Mary Louise, Patricia and their
families.
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Dear Residents, Families and Staff
FROM THE CO-OWNERS OF CEDAR HILL

Welcome to our inaugural issue of “The
View,” a new quarterly newsletter from
Cedar Hill. We hope you will find this an
enjoyable and useful read. Our intention
is to improve communication and foster
community across our campus.
This year, we are celebrating 30 years
since our founding by Judy Brogren and
myself, two middle aged RNs who loved
long term care and taking care of seniors.
The community we founded has grown
and evolved along with the staggering
evolution and rise of our industry. We
are often amazed we have survived as an
independent, women-run company and
built this campus! On December 2nd,
we held our celebration with residents
and families. I hope many of you at-

Honoring 70 Years of Marriage
One of the wonderful things about Cedar Hill is that residents and
staff get to observe and celebrate some of life's greatest moments.
Over 2018, among other things, we have celebrated 100th birthdays,
the births of grand children, great Grand children and great great
Grand Children.
Just recently we celebrated the
70th wedding anniversary of residents Claire and Harry Ryan
What made this celebration even
more special was that it was in the
form of a surprise party put on for
the Ryans by staff and residents.
We look forward to many more
celebrations in 2019.

tended. In September, we held an event
with business associates. Thank you all
for having faith in our mission.
If you heard a racket up on the hill
above Cedar Hill, that is the installation of our new solar field. This is the
last piece of our evolution toward going
greener in our heating and lighting systems. More than a decade ago, we added
solar panels to our roofs to heat our hot
water. Then we moved from oil heat to
more efficient propane a few years ago
and installed high efficiency heat pumps
on most of our campus. We are about to
start installing heat pumps on one wing
of our original Village and hope to be
able to install heat pump technology in
our last wing next year. The heat pumps
provide air conditioning as well as heat.
Now our family is building a solar field
just over the top of the hill to provide
our campus electricity. Read more about
that inside this issue.
From food drives for local food pantries, to gifts for a Central American orphanage for girls, from art gallery shows
to Veterans Day lunches, we can’t talk
enough about our amazing activity departments. Read all about how our residents are spending their days inside.
Our staff works hard every day to provide high quality care to our residents.
It is nice to have that recognized. Inside,
please read about our State, Federal and
VA surveys and the statewide awards
our staff have won.
Enjoy your holiday season and hope
to see you often at Cedar Hill.
Mary Louise Sayles and Patricia Horn

Cedar Hill Continuing Care Community
49/92 Cedar Hill Drive • Windsor, VT 05089 • 802-674-6609 • www.cedarhillccc.com

Cedar Hill Takes Flu Prevention Seriously
By CATHY A LEONE RN NHA

Although many view influenza (Flu)
as just one of those common illnesses
that can’t be avoided, particularly at
this time of year, here at Cedar Hill we
take it very seriously and do all we can
to ensure residents and staff are protected against it as much as possible.
We held flu clinics in October and the
flu vaccine is still available for any resident or staff that has not received it yet.
Our nursing home has a 95% vaccination rate for residents and The Village
is close to 97%. Most of
our full time employees have also been
vaccinated.
Although we
have a high vaccination rate at
Cedar Hill, and
encourage family and friends
of our residents to
visit as
mu c h
as possible, we do ask that if you have
the flu, please wait until you are feeling better to visit as flu is highly contagious, and you may have a strain of
the disease that the current vaccination
does not cover. (As viruses adapt and
change, so do those contained within
the vaccine which is based on international surveillance and calculations by
scientists about which virus types and
strains will circulate in a given year).
Although flu vaccinations should
start in September, they are available
throughout the flu season which usually peaks around January and ends late
March. It’s not too late to protect yourself and others from the flu by getting
your vaccination today!
Warning: The flu vaccine is not suitable for certain groups of people, such
as those who have a severe allergy to
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chicken eggs. Check with your medical
provider before being vaccinated and
let them know any health problems or
allergies that you have.
If you do have the flu you should:
• Stay at home
• Avoid contact with other people
where possible
• Keep warm and rest
• Consume plenty of liquids
• Avoid alcohol
• Stop smoking
• Eat if possible
• Notify a doctor if temperature remains high after 4-5 days, symptoms worsen, you begin to feel seriously ill, or develop shortness of
breath and/or chest pain.
Risks
In the majority of cases, flu is not serious- it is just unpleasant. However,
for some people there can be severe
complications. This is more likely in the
elderly and for individuals with other
long-standing illness that can undermine their immune system, hence our
encouragement for residents and staff
to be immunized each year.
The risk of experiencing severe flu
complications is higher for:
• Adults over 65
• Individuals with heart or cardiovascular disease
• Those with chest problems, such as
asthma or bronchitis
• Individuals with kidney disease
• People with diabetes
• People who take steroids
• Individuals undergoing treatment
for cancer
• Those with longstanding diseases
that reduce immune system
Some of the complications caused by
influenza may include bacterial pneumonia, dehydration, and worsening of
chronic medical conditions.

Annual Surveys
Completed
Cedar Hill Health Care recently underwent its annual
Federal and State Surveys.
According to Community
Executive Director Patricia
Horn, the result of the four day
long extensive survey carried
out by four surveyors in early
November, was the facility receiving a "substantial compliance" grading for the health
care and emergency planning
part of the survey.
"They found we were in
“substantial compliance” –
their terms for in good order –
with only two minor findings.
One is to have three years of
survey results displayed in a
more accessible location. Up to
now we have displayed survey
results in the vestibule and at
the front desk, but from now
on these will be displayed near
the resident rights poster. The
other finding is that we now
have to give residents a written
notice of transfer to the hospital as well as a verbal." she said.
On the life safety portion of
the survey, Cedar Hill Health
Care needs to make three repairs, including adding caulking around new HVAC penetrations in the boiler room and
adjusting the closure of a fire
door.
The Veterans Administration also recently surveyed
the Nursing Home and found
it was in full compliance of all

Cedar Hill Celebrates 30 Years in Business

Please enjoy these photos of the party taken
by Nancy McMenemy.

Cedar Hill recently hosted a 30th Anniversary party
attended by, among many
others, the original owner of Cedar Manor Nursing Home Louise Schmitt,
and Vermont State Senators
Nancy Nutile and Dick McCormack.
From its modest beginnings back in 1988 - one
old house, a barn, a mobile
home, 1 pony, 3 goats, and
too-many-to-count cats Cedar Hill, the dream of
two very determined nurses, has grown into a stateof-the-art Continuing Care
Community with a rehab,
skilled nursing, assisted and
independent living and specialized memory care all on
the same campus!

CONTINUED on page 5
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Cedar Hill Health Care Staff Honored
At Annual State Awards Night
The Vermont Health Care Association (VHCA) recently
honored Cedar Hill Health Care staff at its annual awards
night. The VHCA is the statewide advocacy and support
non-profit for nursing homes, assisted living, residential
care homes and independent living homes.
Cedar Hill Medical Director Dr. Christopher Allen was
named Medical Director of the Year, and Diane Mason
was presented with the LNA of the Year Award.
Other staff members nominated for awards were John

Vigneau for Assisted Living Dietary Director of the Year;
The Activity Staff on the Cedar Hill Campus for Team of
the Year; and Milissa Howard for Business Manager/Human Resources Director of the Year.
“To be nominated for these awards by your peers is a
great honor,” said Patricia Horn, Community Executive
Director. “Dr. Allen and Diane Mason are two of the best
at what they do in the state. We are proud and grateful to
have them on our staff.”

Here are some nuggets from the nominations for
Cedar Hill Health Care staff received by VCHA.
Diane Mason
Due to Diane’s longevity, she has seen many residents through their end of life. This
means that Diane has born the extra stress and grief of losing more of “her” residents,
and she feels deeply when she has lost a resident that she got very close to because they
might remind her of her Dad, or her aunt, and were special to her just because of who
they were. They all are very special to her.
Dr. Christopher Allen
Vermont Health Care Association LNA
The families and residents feel spcial and lis- Of The Year Award winner Diane Mason
tened to, and that makes all the difference in (left) with Cedar Hill Community Executive
Director Patricia Horn.
forming a bond for working together, in many
cases. Dr. Allen is a real team member to the staff. He has a great sense of humor,
and he will teach and explain to nursing, or any other department, who cares for our
residents, so they understand the reasoning behind a decision.
Activity Team
The Activity Team at the Cedar Hill campus has had an amazing year. They have
not only run their activity departments well on their own, they have worked together
to bring more joint activities on to the campus and shown a combined team spirit.
These joint efforts, which were not the traditional way the various activity departments operated, have made more opportunities available to all residents and inspired a new burst of creativity in resident and staff quality of life. The meet
monthly and share ideas and training.
Dr Christopher Allen, Vermont Health
Care Association’s Medical Director of The
Year, pictured with Cedar Hill co-founder
and co-owner Mary Louise Sayles.

Fighting Alzheimer’s Disease Together
By MELISSA SNYDER
At Cedar Hill Continuing Care
Community, we see up close and
personal the ravages of Alzheimer’s
Disease every day. That’s why we (staff
and residents) take every opportunity
we can to both raise funds to find a
cure for the disease and also increase
awareness about it.
One way we do this is by each
year taking part in The Alzheimer’s
Association’s annual Walk to End
Alzheimer’s.
The 2018 walk took place in
neighboring White River Junction on
September 23rd with our biggest team
ever taking part - seventeen team
members and twelve walkers.
This year we also exceeded our
fundraising goal and we still have the
opportunity to build on that total.
If you missed the walk this year, you
can still support our cause by joining
us in fighting Alzheimer’s by visiting
our Team Page and making a donation at http://act.alz.org/goto/cedarhillforgetmenots

The Cedar Hill Walk to End Alzheimers team

You can learn more about Alzheimer’s Disease at: https://www.nia.nih.gov/health/alzheimers-disease-fact-sheet

Remember that Together,
We Can End Alzheimer’s Disease

John Vigneau
John is multi-talented. It is not too often that you will find a chef who can not only cook, but is organized, manages staff
well and stays within his budget. He is excellent with the residents and seeks them out if he hears someone is unhappy or
a complaint from resident council.
Milissa Howard
Milissa’s fun spirit and good cheer sees us through many a day and our staff have found good counsel from her. She won
the Cedar Hill Hero Award this year, an award given out based on staff and family nominations. Cedar Hill is fortunate
that she joined our team.
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Judith Brogen Memory Care Center News
and Terry’s other concert was held indoors, and was also
attended by several of our “upstairs neighbors”. That
Giving our Memory Care residents an active, varying concert had many of our residents dancing and singing
and entertaining activities schedule is an important and along.
top priority here at Cedar Hill.
Here is a glimpse of just some of the things that have
Upcoming events
been going on over the last few months.
Memory Care will be holding our annual cookie
decorating on December 15, from 2-4 p.m. This was very
Quilting
well received last year and most Memory Care residents
The residents and
had family members spreading frosting, adding colorful
activities have been
candies and toppings, while sampling their creations.
creating wall quilts
Memories are created by sharing time together in this
from paper. Some of
relaxed atmosphere. Memory Care families, please add
the participants are
this date to your calendars.
the third generation
By PAM CROSBY, activities facilitator

in their families
who have been
quilters for a great
deal of their lives,
while others have
taken up the hobby
since
becoming
Cedar Hill residents.
Although quilting
is usually associated This Fall themed paper quilt is one of
with fabric, all of eight now adorning walls around Cedar
our quilters agreed Hill.
the paper quilts are
easier and faster to complete!
We currently have eight paper quilts adorning our walls.

Entertainment
A recent addition to our entertainment program has
been the visits by Kerry Rosenthal who plays guitar
and leads the audience sing-a-longs. Her popularity is
displayed by the fact that last time she was here, 16 out of
our 18 residents were in attendance - hands clapping, feet
tapping and voices harmonizing.
Over recent months we have also had two performances
by Rick and Terry. The first one was an outdoor concert
on a lovely sunny afternoon. I am sure we will need to
wait for April or May before that can happen again! Rick
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Noon year celebration
Families of Memory Care residents, please join us if
you are available, on Monday December 31 from 2-4
p.m for our “noon year” celebration party. It will include
a countdown, hats, noisemakers, and of course snacks!!
An afternoon event is preferable to holding something on
New Year’s eve night because if our residents are anything
like me, I am sure they won’t be awake to watch the ball
drop!
Halloween Visitors

Cedar Hill Honors Veterans
Cedar Hill was
honored
and
privileged to have
more than a dozen
veterans as special
guests at a luncheon
this past Veteran's Day
to commemorate the
100th Anniversary of
Armistice Day, and to
receive the gratitude
of the community for
their service.
The guests were
made up of Cedar
Hill’s own Veteran
residents and invited
guests from the Veterans honored at the special Veteran, Day luncheon were presented with a certiﬁcate of recognition and
American
Legion gratitude for their service.
Post 25 in Windsor.
Knight made a custom-designed flagpole stand especially
All of the Veterans
for the event.
were presented with Certificates of Recognition.
The main course for the luncheon was lasagna, an
The luncheon ceremony began with the Pledge of
Allegiance, followed by an opening prayer by Reverend appropriate choice as the first Veterans Days ever at the
Geri Piper, from the Springfield VT Civil Air Patrol, and White House had ravioli as the main dish.
After lunch, Cedar Hill Co-Owner Mary Louise Sayles
singing of “God Bless America”.
Cedar Hill Maintenance Director and Veteran Earl spoke about her personal connections to Veterans,
including her father who served in WWI, and her business
partner and Cedar Hill co-founder Judith Brogren, a
MASH nurse in Korea.

Annual Surveys Completed
CONTINUED from page 2

Fourth grade students from the local Weathersﬁeld School paid a
Halloween visit to Cedar Hill and were greeted with trick-n-treat
bags made and ﬁlled by Memory Care residents during one of their
activity classes.
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Reverend Geri Piper, from the Springﬁeld VT Civil Air Patrol, talks
to some of the honored Veterans.

CEDAR HILL CONTINUING CARE COMMUNITY

requirements.
The Village at Cedar Hill had no findings in its annual
survey apart from one separate self-reported incident
involving a resident with cognitive impairment. The
corrective action provided specific dementia focused
training to Direct Care staff, which includes dignity
and individual choice for care and respect.
"All in all, they were very good surveys," said Patricia.
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