
You can’t predict the future, but you can plan for it. We invite you to put 
yourself in Good Hands with Critical Illness insurance from Allstate Benefits. 

* http://www.criticalillnessinsuranceinfo.org/learning-center/critical-illness-coverage-facts.php

Allstate Benefits | allstatebenefits.com

Key Features
•   Guaranteed Issue coverage, 

meaning no medical questions  
to answer at initial enrollment

•  Coverage available for spouse 
and child(ren) 

•  Benefits are paid regardless of 
 any other coverage
•  Premiums are affordable and 
 are conveniently payroll  
 deducted 
•   Coverage may be continued
• PinnacleCare® Health Advisory   
 Support to connect you with  
 the best possible care
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Our coverage helps offer financial support if you are diagnosed with a covered critical 
illness. With the expense of treatment often so high, seeking the treatment you need 
seems like a heavy financial burden. But when a diagnosis occurs, what you should 
be focusing on is getting better. With Allstate Benefits, you take control of your 
health when faced with a covered event.   

Here’s How It Works
You select the benefit coverage amount you want based on your individual need and 
your budget. If you have covered family members, our coverage also provides cash 
benefits for them. Then, if diagnosed with a covered critical illness, you will receive a 
cash benefit based on the percentage payable for the condition.

With Allstate Benefits, you gain the power to make treatment decisions without putting 
your finances at risk.

Are you in Good Hands? You can be.

Every 40 seconds someone  
in the US has a stroke.* 

Every 34 seconds, an American  
will suffer a heart attack.* 

1 min.0 sec. 34 sec. 40 sec.

Critical Illness Insurance
from Allstate Benefits

Benefits are paid to you

You choose the benefits to 
protect yourself and any 
family members if diagnosed 
with a covered critical illness

CHOOSE
You go to your annual exam, 
the doctor runs tests, the  
results come back and you’re 
diagnosed with a critical illness

USE
You go online and file a 
claim. The cash benefits 
are paid to you, to use 
however you wish

CLAIM

Protection for out-of-pocket expenses upon a Critical Illness diagnosis 



Benefits

Heart Attack   Major Organ Transplant  Waiver of Premium*
Stroke  End Stage Renal Failure Coronary Artery Bypass Surgery

Base Policy Initial Critical Illness Benefits

Invasive Cancer  Carcinoma in Situ

Cancer Critical Illness Benefits

Initial Critical Illness Cancer Critical Illness

Second Event Benefits

Benign Brain Tumor  Complete Loss of Hearing
Paralysis  Advanced Alzheimer’s Disease
Coma Advanced Parkinson’s Disease
Complete Blindness

Supplemental Critical Illness Benefits II

Wellness (Pays annually when one of 23 screening exams is performed) 

Our cash benefits provide you  
with greater coverage options 
because you get to determine  
how to use them.

Finances 
Can help protect your HSAs, 
savings, retirement plans 
and 401ks from being 
depleted

Travel 
You can use your cash 
benefits to help pay for 
expenses while receiving 
treatment in another city

Home 
You can use your cash 
benefits to help pay the 
mortgage, continue rental 
payments, or perform 
needed home repairs for 
your after care

Expenses 
The lump-sum cash benefit 
can be used to help pay your 
family’s living expenses such 
as bills, electricity and gas

YOU DECIDE how to  
use the cash benefits

24/7
Access To Your Benefits 
and Claim Filings 
Accessing your benefit information 
using MyBenefits has never been easier. 
MyBenefits is an easy-to-use 
website that offers you 24/7 
access to important information 
about your benefits. Plus, you can 
submit and check your claims 
(including claim history), request 
your cash benefit to be direct 
deposited, make changes to 
personal information, and more.

Optional Benefit

Second Evaluation Benefit Rider

1 Breast, ovarian, colon and prostate cancer.

*Employee only.

PinnacleCare Health Advisory Services
• Expert medical opinion/confirmation of diagnosis 

• Research on diagnosis and treatment options 

• Customized report identifying top local, regional, or national specialists 

• Facilitated appointments with top specialists or medical centers

• Gathering, organizing, and forwarding of key medical records 

• Virtual consultation for expert medical opinion, as warranted

Value-Added Services

Biopsy for skin cancer Hemoccult stool analysis
Blood test for triglycerides HPV Vaccination (Human Papillomavirus)

Bone Marrow Testing Lipid panel (Total cholesterol count)

CA15-3, CA125, CEA and PSA  Mammography 
(Blood tests)1 (Including Breast Ultrasound)

Chest X-ray Pap Smear (ThinPrep Pap Test included)

Colonoscopy Serum Protein Electrophoresis (Myeloma test)

Doppler screenings for carotids  Stress test on bike or treadmill 
and peripheral vascular disease
Echocardiogram Thermography
EKG (Electrocardiogram) Ultrasound screening (abdominal aortic aneurysms)

Flexible sigmoidoscopy



In addition to your Critical Illness coverage from Allstate Benefits, you have access to 
health advisory services powered by PinnacleCare. 

To help you navigate through your illness, this enhanced health concierge service 
offers a unique combination of:

Health Advisory Services provided by 
PinnacleCare focus on health care advocacy 
and decision support for ongoing critical 
care needs as defined in your policy. These 
services are provided by PinnacleCare and 
are not intended for immediate or emergent 
medical needs. If you are experiencing a 
medical emergency, call 9-1-1 immediately 
or go to the nearest emergency room. 

Note that all direct medical care, procedures, 
treatments, and insurance coverage of related 
medical claims are provided or managed by 
independent health care providers and insurers 
and are not included in this coverage.

PinnacleCare Health Advisory Support Nearly 30% of 
medical conditions are 
misdiagnosed*. 
With PinnacleCare by your side, 
you will gain the peace of mind  
that comes with having an objective,  
unbiased resource to help guide 
you and your family through  
your most pressing health  
care challenges.

77%

Medical Outcomes
77% of engagements result in a 
change in diagnosis, treatment  

and/or treating physician1

Member Satisfaction
99% member satisfaction rating2

Your PinnacleCare advisor will:

Help
Help you better understand your diagnosis and treatment options

Collect
Collect, organize and review your medical records

Identify 
Identify a top medical expert to confirm the details of your  
diagnosis and appropriate treatment options (in-network and 
out-of-network options offered)

Facilitate 
Facilitate and schedule your appointment in an expedited manner

Coordinate 
Coordinate transfer of medical records for review prior to your  
scheduled appointment

Follow Up 
Follow up with you to ensure you are on the right path

RESULTS

Here’s How It Works
Upon diagnosis of a covered critical illness, you contact PinnacleCare. Your advisor 
will help you to navigate through your health care challenge and connect you with  
top experts who can guide you to appropriate care and treatment.

unmatched 
range of services

expert 
guidance

exceptional 
medical resources

Testimonials 
“I don’t mind telling you, at first I’d been 
overwhelmed by the vast amount of 
options and information. But with 
PinnacleCare, I had knowledgeable and 
caring hands to guide me through all  
of these options and help me personally 
decide what was best for me. It was  
an outcome I needed at a difficult time  
in my life.”
 M. K., Current Member

“We are so thankful that we had  
PinnacleCare to help guide us through  
the health care maze when dealing with  
a life-changing diagnosis. Our Advisor 
was so helpful and caring. She was able  
to quickly connect us with the right 
doctors so we could make good decisions. 
She took care of every detail. When we 
had our consult, everything fell into place 
and made a stressful time run smoothly.  
I don’t know that we could have done  
this without the guidance of our Advisor 
and PinnacleCare.”
 A. J., Current Member

1https://www.pinnaclecare.com/second-look-can-save-your-life/.   
2Satisfaction survey results published annually by PinnacleCare.

99%

* Compiled from data published by the Journal  
 of The American Medical Association, 2009-2012.



For use in enrollments sitused in the following states: AL, AK, AZ, AR, CO, CT, DE, DC, FL, GA, GU, HI, IL, 
IN, IA, KS, KY, LA, ME, MA, MI, MS, MO, NE, NV, NM, NC, ND, OH, OK, OR, PA, RI, SC, SD, TN, TX, UT, 
VA, VI, WA, WV, WI, WY 
Rev. 10/16.  This material is valid as long as information remains current, but in no event later than October 1, 2019.  
Group Critical Illness benefits provided by policy form GVCIP2, and the following rider forms (if included), or state 
variations thereof: GPCIER. “Value Added Services and Support” provided by PinnacleCare.
Coverage is provided by Limited Benefit Supplemental Critical Illness Insurance. The policy does not provide benefits 
for any other sickness or condition. The policy is not a Medicare Supplement Policy. If eligible for Medicare, review 
Medicare Supplement Buyer’s Guide available from Allstate Benefits. This information highlights some features of the 
policy but is not the insurance contract. For complete details, contact your Allstate Benefits Agent. This is a brief overview 
of the benefits available under the Group Voluntary Policy underwritten by American Heritage Life Insurance Company 
(Home Office, Jacksonville, FL). Details of the insurance, including exclusions, restrictions and other provisions are 
included in the certificates issued.
The coverage does not constitute comprehensive health insurance coverage (often referred to as “major medical 
coverage”) and does not satisfy the requirement of minimum essential coverage under the Affordable Care Act.

Allstate Benefits is the marketing name 
used by American Heritage Life Insurance 
Company, a subsidiary of The Allstate 
Corporation. ©2016 Allstate Insurance 
Company.  www.allstate.com or 
allstatebenefits.com

PinnacleCare FEES
  Employee Only Employee + Spouse 
  Employee + Child(ren) Family

 WEEKLY $0.55 $0.81
 BI-WEEKLY $1.10 $1.62
 SEMI-MONTHLY $1.18 $1.74
 MONTHLY $2.36 $3.48
 ANNUALLY $28.32 $41.76


