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2018 SPRING SERVICE AGREEMENT
SPRING SERVICE AGREEMENT FOR POOLS UP TO 20’ X 40’ (800 Sq. Ft.)
REQUESTED WEEKS OF SERVICE

O You are an Automatic Opening customer scheduled for ONE DAY during the week of:

O Join our Automatic Opening Program by selecting your preferred week of choice so your pool can be opened
the same week automatically every year thereafter. Selected week of choice:

PLEASE INDICATE PREFERRED WEEK OF SERVICE RATHER THAN A SPECIFIC DATE. WHEN SCHEDULING, PLEASE ALLOW
AT LEAST 2 WEEKS PRIOR TO INTENDED USE .

15T WEEK OF CHOICE 2" WEEK OF CHOICE

PLEASE CHECK THE REQUIRED BOX(ES) BELOW

O SAME SERVICE AS LAST YEAR O SUMMERIZE SEPARATE SPA

O SPRING SERVICE WITH NO COVER

O SUMMERIZE UNIQUE FEATURES

O SPRING SERVICE WITH COVER(S)

O CLEAN FILTER (Recommended if not done at closing)

O REQUEST FOR INITIAL VACUUM SERVICE

O CLEAN SALT CELL (Recommended if not done at closing)

Please sign and return this agreement with a $200 deposit to schedule your pool opening. For spring service to be
performed, a valid credit card must be on file and all accounts must be current.

PLEASE FILL IN THE FOLLOWING: METHOD OF PAYMENT:

NAME: () Check ( ) Use Card on File ( ) New Credit Card Below
ADDRESS: Name on Card:

TOWN: Credit Card Number:

() Credit Card on file is expired, please provide new credit o

card information Expiration Date: /

( ) INITIAL HERE TO AUTHORIZE THE USE OF MY CREDIT CARD FOR ALL SERVICES PERFORMED DURING THE 2018 SEASON.

PREFERRED METHOD OF CONTACT

Please check one

() 1 CONTACT NUMBER: ( ) E-MAIL:

7Z7 "GO GREEN" By receiving all flyers, invoices and
() 2NP CONTACT NUMBER: () statements by e-mail.

0 PLEASE CONTACT ME REGARDING WEEKLY POOL MAINTENANCE.
[0 PLEASE SCHEDULE ME FOR AN AUTOMATIC CLOSING DURING THE WEEK OF:

Your acceptance of this proposal by signature below & return of this contract to our office will constitute a contract entered into accordance with the
charges, terms & conditions contained herein. | hereby authorize the service described above, further | hereby authorize Alpa Pools & Spas
LLC to bill the supplied credit card or any other credit cards on file for the goods and/or services provided that are unpaid 30 days after
invoice date. Acceptance of late payments or partial payments, checks or money orders marked “payment in full” or other statements indicating
settlement of your account will not affect any of our rights under this agreement. Further, any delay on our part in enforcing our rights under this
agreement will not affect those rights Any unpaid bills will be subject to a 2% per month 24% per annum finance charge effective 30 days from date
of invoice. If legal action is needed to collect any uncollected funds, you agree to be responsible to pay all associated legal fees. All prices do not
include tax.

SIGNATURE (required)




SPRING OPENING SERVICES

Spring Services Include, If Applicable: Removal, folding and storing pool cover (to wash cover see additional services). Re-
installation of accessories such as handrails, ladders, diving board and light. Summerization of pool equipment (i.e. pump, filter, and
heater). The startup of pool equipment & check for leaks. Leak repairs may incur additional costs.

Note: Initial vacuum service is not included, but can be scheduled upon request. (See pricing below).

Note: Start-up chemicals will be added and charged separately based on size/type of pool and condition of pool water at
opening.

SPRING SERVICE WITH NO COVER (Does not include handling of cover) $ 265.00
SPRING SERVICE WITH MESH COVER $299.00
SPRING SERVICE WITH SOLID COVER $360.00
SPRING SERVICE WITH SECOND COVER $380.00

NOTE: If cover requires removal of leaves, water or debris, there will be an additional charge of $115.00 per hour.

ADDITIONAL SPRING SERVICES

INITIAL VACUUM SERVICE - Two hour minimum at $100.00 per hour $ 100.00 Per Hour
NOTE: e Alpa Pools & Spas will not be responsible for damage to old, brittle liners.
e Balancing chemicals added to treat and balance water are not included in price and will be billed separately.
e An Initial Vacuum (IV) is meant to get the heavy debris out of pool. In some cases, a 2" IV may be needed after the water
clears and sediment settles to the bottom of pool. We do not enforce the 2 hour minimum on follow up IV services.

POOL WITH UNIQUE FEATURES Priced Accordingly
Pond, Fountain, Dual Equipment, Caretaker System, Waterfall, Auto-fill, Fill Spout Cabana and Separate Spa

POOL WITH ATTACHED SPA ADD $100.00
CLEANING OF DE & CARTRIDGE FILTER (Cleaner used is additional charge) ADD $120.00
CLEANING OF SALT CELL (Cleaner used is additional charge) ADD $ 100.00
WASH POOL COVER (Stow Away additional charge) ADD $ 80.00

ACID AND / OR PRESSURE WASHING Up to 20’ X 40’ (800 Sq. Ft.) includes up to 5 gallons of muriatic acid. If additional muriatic

acid is needed, there will be an $9.95 per gallon charge.

NOTE: Due to hydrostatic conditions under some pools, we cannot be responsible for any damage to the pool, its deck or other related parts
while the pool is empty or filling. If a pump is necessary to relieve the water pressure or to keep water out of the pool, there will be
additional charge.

With Spring Service (Includes acid and/or pressure washing pool and return trip to activate system.) ADD $ 1,050.00

Without Spring Service (Includes acid and/or pressure washing pool only.) ADD $ 950.00

SERVICE CALL LABOR RATES
1 TECHNICIAN — FIRST % HOUR = $100.00 (MINIMUM CHARGE)
EACH ADDITIONAL % HOUR = $50.00 PER % HOUR
HELPER ADD $25.00 PER % HOUR

POOL OPENING REMINDERS

e We will notify you 2 days before your scheduled opening day.
e Open your pool at least 2 weeks prior to planned use.
e Bring water level up to middle of skimmer (5” to 6” from top of pool) so that we can start your system.
o An additional charge of $95.00 will be assessed if a return trip is required to start system.
e We need easy access to pool accessories, electricity and the use of running water.
e Mesh covered pools should be opened no later than the first week of May.
e Provide proper storage (ideally indoors) for your winter cover, safe from insect and rodent damage.
e A winter cover free of leaves and water will save you additional charges.
e BioGuard Chemical Sale thru April 30*"- Order Now and Save Up to 10% Off with Free Delivery at Your Opening!
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